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Outline

Web Archiving

Library of Congress. Image: https://flic.kr/p/dUt1ir

Image: Sam Hodgson,  
NYTimes https://nyti.ms/2mxKAGM 

The Internet Archive 

Data Rescue NYC 

https://flic.kr/p/dUt1ir
https://nyti.ms/2mxKAGM


Problematising

• a lot of rhetoric around web 
archives 

• don’t know a lot about how web 
archiving operates at scale, for 
whom and for what purpose 

• inherently selective, contingent 
and ≠ a copy 

• increasingly used to make 
claims about the Web 

https://www.newscientist.com/article/dn4434-
internet-mapping-project-weaves-colourful-web/ 

https://www.newscientist.com/article/dn4434-internet-mapping-project-weaves-colourful-web/
https://www.newscientist.com/article/dn4434-internet-mapping-project-weaves-colourful-web/


Conceptualising Maintenance & Repair

Web archiving as a form of maintenance 
work for the archived Web.

Web archiving as a form of 
repair for the Web.

https://archivingtheweb.me/2017/10/15/4s-and-me-part-i/

https://archivingtheweb.me/2017/10/15/4s-and-me-part-i/


• 16 un/semi-structured 
(ethnographic) interviews 

• Observation records - what was 
done, made and used, what was 
said 

• Documentary sources - wiki, 
policies, reports 

• Two-tiered consent, 4 weeks

Methodology









FMCCOWN AT ENGLISH WIKIPEDIA, HTTPS://COMMONS.WIKIMEDIA.ORG/W/
INDEX.PHP?CURID=10700055
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https://commons.wikimedia.org/w/index.php?curid=10700055
https://commons.wikimedia.org/w/index.php?curid=10700055
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• Wide Crawls 
• Survey Crawls 
• Platform/service specific

• Domain Crawls 
• Thematic Crawls 
• Event-based Crawls

*SCHEMATIC, NOT TO SCALE AND PROBABLY NOT EVEN CHRONOLOGICAL!

Mapping Roles & Activities

‘Librarians’

Engineers


Web Archivists

Engineers

Web Archivists


‘The Crowd’

• User-directed

“strategically mishmash”



Web Archival 
Labour

Collection Work 

Selection & Moderation Work 

Reassembly Work 

Repair Work{
*WORK IN PROGRESS!



Collection Work
• e.g. Wide Crawls



SELECTION & Moderation Work
• e.g. Domain Browser Tool

“The domain browser manual tool is for identifying undesirable 
domains. It’s used to establish and prioritise ‘shades of gray,’ for 
example only crawl this site if there are no other sites to crawl. 
It’s used as a ranking mechanism for prioritising domains based 
on time, resources and place in the queue, as certain important 
URLs can get blocked by many instances of unimportant URLs. 
[…]Each domain/host is assigned a budget and the crawler is 
paused if it reaches its budget.”  



SELECTION & Moderation Work
• e.g. Domain Browser Tool

“What we did was hired half a dozen people - they would just go 
through it and get the top 30,000 hosts [...] and they go through 
4-5,000, that’s what one person can do in a month or so. And 
then we get actual human interaction to say yes, this is a good 
website. And then we would delete or modify or prioritise based 
on that input. So having humans actually spend a little bit of 
time at the top really helped. We’d love to do it further of 
course.” 



SELECTION & Moderation Work
• e.g. Studying link graphs

“I do a lot of link analysis where I study the hyperlink structure 
of our crawls and try to figure out in certain pockets, use some 
rank methodologies to figure out ‘oh these are important 
resources,’ for instance they have a lot of links to them or traffic 
is really high - let’s seed the crawl with those. The most recent 
wide crawl I took the most linked to pages from every single 
website, so 230 million websites [...] and instead of crawling the 
Alexa top million, let’s crawl this bit.”



SELECTION & Moderation Work
• e.g. Studying link graphs

“The way I think of it [...] there’s three branches, there’s popularity, 
there’s novelty and there’s the risk of going away. How do you achieve 
that balance? You want to get stuff that people are using - not just junk 
that is on the Web that you’re just filling up the servers with that won’t 
ever be found useful, like calendar pages, things like that, crap [...] - 
there’s no novelty. It’s new? We want to make sure it’s preserved because 
it just came out, it’s a new article, it’s a new website. And then there’s 
the risk of going away [...] - if you’re going to shut down this service - 
Vine is going away - we jump in and crawl. So as we’re crawling the Web 
can we do a good job of sort of achieving that balance? We don’t quite 
know what the solution is to achieving that balance.” 



‘Google for The Archived Web’

https://blog.archive.org/2017/01/25/see-something-save-something/

https://blog.archive.org/2017/01/25/see-something-save-something/


• tensions between automation and 
manual labour reflect 
complexities of work 

• values embedded at inflection 
points in selection, collection 

• underlying role of power in 
shaping web imaginaries - for 
whom? 

• future work

Summarising
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